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HELPFUL RESOURCES – If you need to know more …


· My Medicines – 11085
· Quick Facts about Your Current Prescription Drug Coverage and Medicare’s New Coverage for Prescription Drugs  – 11122

· New Medicare Prescription Drug Coverage: A Message for People Who Care for Someone with Medicare  Spanish  
· What Medicare Prescription Drug Coverage Means to You: A Guide to Getting Started – 11146 (printer friendly)  Spanish  Bilingual
· Beneficiary Calendar (It's All Coming Together)   Spanish 
· Introducing Medicare's New Coverage for Prescription Drugs  –  11103              (bi-fold)  Spanish   Chinese   Korean  Vietnamese  Russian
· Quick Facts about Medicare's New Coverage for Prescription Drugs –  11102 Spanish  American Indian/Alaskan Native
· The Facts About Medicare Prescription Drug Plans – 11065  Spanish  
· Basic Questions and Answers about Medicare Prescription Drug Coverage – Group 1   Basic Questions and Answers about Medicare Prescription Drug Coverage – Group 2    English  Spanish   
· Your Guide to Medicare Prescription Drug Coverage –11109  Spanish Braille Audio

· Guidance for Partners Providing Personalized Assistance for MedicareRx
· Information Partners Can Use on:  THE FIVE MAIN AUDIENCES  Spanish
· Provider education and outreach regarding drug coverage  Risk Adjustment 
Continuing Education Credits on MedicareRx
Provider toolkit, with introduction by Dr. McClellan; includes section on Medicare Prescription Drug Coverage Choices. (20 pages) 
CMS Website for Providers 
· CMS Website for Pharmacies  Part D Approved Contract Pharmacy Network Contacts by State and Legal Entity as of October 21, 2005.
· CMS Website for Part D plan sponsors See also Part D plan marketing                                                                                    
Listserv for Medicare Advantage Plans
· CMS Website for Employers  See also Retiree Drug Subsidy Website and related information, such as a new partnership document regarding who is a qualifying covered retiree.  This document discusses several frequently raised issues about the definition of qualifying covered retiree, including how the rules apply to spouses, dependents and individuals eligible for Medicare coverage due to disability or end stage renal disease.  Employer Newsletter
· CMS Website for States   See also CMS contacts for outreach at the regional level for the education campaign for each CMS region                                                                                                                                  State Timeline   MMA Summary for States & Information for State Legislators
Excluded Drug Coverage by State Medicaid Programs
Transitioning Dual Eligibles from Medicaid to Medicare
Toolkit About Dual Eligibles  
· CMS Website for Financial Planners 
· CMS Website for Asian American/Pacific Islanders 
· CMS Website for Caregivers  Friends and Family First: A National Conversation
Online video and transcript
· Partner Center Publications

· Medicare Reform Frequently Asked Questions (FAQ) 

· Medicare Part B versus Part D Coverage Issues                   
· HYPERLINKClarification - Formulary Review This document clarifies CMS' formulary review as it relates to the inclusion of drugs in the following classes: HIV/AIDS, antipsychotics, antidepressants, immunosuppressives, antineoplastics, and anticonvulsants. (3 pages)  
· State Medicaid Director’s Letter  On June 3, 2005, CMS issued a letter that explains the requirements in Federal law for coverage of these excluded drugs and asks state Medicaid programs that cover these excluded drugs to consider continuing this coverage for all Medicaid recipients, including full benefit dual eligibles, after the transition of dual eligibles to Medicare drug coverage.
· Excluded Drug Coverage by State Medicaid Programs
· Transitioning Dual Eligibles from Medicaid to Medicare  CMS recognizes the enormity of the transition from Medicaid drug coverage to Medicare. Protections are in place to help ensure that no full-benefit dual eligible beneficiary will go without coverage when the new Medicare prescription drug benefit starts on January 1, 2006.  The Transition Dual Eligibles webpage contains materials such as fact sheets, guidance papers, best practice examples from model states. 
· Final Marketing Guidelines for Prescription Drug Plans In response to industry and public comments, CMS has combined the marketing guidance for Medicare Advantage and Prescription Drug Plans. The guidelines will allow organizations that offer both Medicare Advantage and Prescription Drug Plans the ability to reference one single-source document.
· Coordination of Benefits Guidance.  Guidance regarding Coordination of Benefits between Medicare Part D and SPAPs and other providers of prescription drug coverage with respect to the payment of premiums and coverage, as well as payment for supplemental prescription drug benefits.
· PDP Guidance:  Eligibility, Enrollment and Disenrollment. 
· Creditable Coverage Guidance
· Report to Congress on MMA Issues - MedPac (June 2005)

· Medicare Prescription Drug Coverage National Advertising Campaign Materials  Outreach to Multiple Markets
· Magazine Insert  Spanish
· HYPERLINKHYPERLINKPosters for Extra Help in 16 languages - SSA including Spanish1  Spanish2  Chinese  Korean  Vietnamese  Tagalog  
· Prescription Drug Coverage Is Available for All People in Medicare – 11141 (Brochure) Spanish  American Indian/Alaska Native
· Introducing Medicare Prescription Drug Coverage – 11142 Spanish                  Bilingual Script   American Indian/Alaska Native
· Video Resources – SSA 
· Video Resource – CMS Friends & Family First:  A National Conversation
· Cable TV – CMS.  Medicare Covers America:  a health information cable television series 
· HYPERLITelevision Advertisements (INTERNAL DOCUMENT only) 
· Drop in articles Prescription Drug Coverage   Extra Help
· Medicare News via RSS Feeds

· What Medicare Prescription Drug Coverage Means for You – 11151
· Medicare Prescription Drug Coverage Basics  Spanish Two page fact sheet describing options depending on current coverage

· Things to Think About When You Compare Plans – 11163
· Information Partners Can Use on:  The FOUR PLAN BENEFIT STRUCTURES – Tip sheet 
· How new Medicare drug plans will provide you with high-quality, lower-cost drug coverage – Tip sheet
· Vignettes/Bios/Case Studies  – Developed by CMS.  Can be used  to help explain how Medicare prescription drug coverage works with/affects other types of health care coverage. These vignettes are not intended to serve as a stand-alone publication, but can be used within other partner publications, presentations, and outreach materials. 
· Medicare & You 2006 Handbook (State-Specific)  Errata  2005 Handbooks  –  10050 2006 National Edition  2006 Spanish  Physician Edition (2004)                                                               
· Select sections from Provider toolkit including: “The Choices You Have for Medicare Prescription Drug Coverage Depends on What Kind of Health Coverage You Have Now”, “Resources”, “New Coverage That is Good for Americans with Medicare, by Mark B. McClellan”. 
· Important Information on Availability of PDP Organizations with Low Premiums  CMS has released updated information on the availability of PDP Organizations, especially those with low premiums
· The Medicare Prescription Drug Plan Cost Estimator is available on the web at www.medicare.gov.  This tool will provide people considering Medicare prescription drug coverage quick reference information.  By entering their monthly drug costs and the state they live in, users get an estimate of annual savings if they join a Medicare prescription drug plan.  The calculations are based on the defined standard benefit and the lowest premium amount offered by a plan for a particular region of the country. 

Employment-Related Drug Coverage

· Quick Facts about Medicare’s New Coverage for Prescription Drugs for People who have Coverage from an Employer or Union – 11107 (2 pages) 
· Explaining Medicare Prescription Drug Coverage to People with Coverage through an Employer or Union – Tip sheet      
· Information Partners Can Use on: Veteran's Administration Benefits – Tip sheet Spanish  TRICARE
· Information Partners Can Use on Federal Retirees http://www.opm.gov/asd/htm/2005/05-408.asp
· Frequently Asked Questions About Retiree Prescription Drug Coverage and the New Medicare Prescription Drug Coverage – 11162 
Medigap & Other Supplemental Insurance 

· 2005 Choosing a Medigap Policy: A Guide To Health Insurance For People With Medicare – 02110 Spanish not online, but see p16 of CMS Publications Catalog (CMS Pub. No. 02110-S)    
· Quick Facts for people with a Medigap (Medicare Supplement Insurance) policy about Medicare’s New Coverage for Prescription Drugs – 11120 
· Do You Have a Medigap Policy with Prescription Drug Coverage - 11113   This fact sheet explains how the new Medicare prescription drug coverage works for people who have a Medigap policy with prescription drug coverage. (4 pages)
Medicare Advantage
· Quick Facts about Medicare’s New Coverage for Prescription Drugs for people in a Medicare Health Plan with drug coverage – 11135 (2 pages) Spanish 
· The Facts About Medicare Advantage – 11061 Spanish 
· Choosing a Medicare Health Plan: A Guide for People with Medicare – 02219 (44 pages) This booklet explains Medicare health plans and how to compare them to make the choice that is best for you.  Spanish not online, but see p16 of CMS Publications Catalog (CMS Pub. No. 02219-S)  

· Your Guide to Private Fee-for-Service Plans – 10144 Detailed information about Medicare Private Fee-for-Service Plans. (24 pages) Spanish        
Medicaid, Medicare Savings Programs, or Other Extra Help
· Quick Facts about Medicare’s New Coverage for Prescription Drugs for people with Medicare and Medicaid and Medicaid Now Pays for Their Prescription Drugs – 11106 (2 pages) Spanish 
· Quick Facts about Medicare’s New Coverage for Prescription Drugs for people who get Supplemental Security Income – 11116 (2 pages) Spanish  AIAN
· Quick Facts about Medicare's New Coverage for Prescription Drugs if you applied for extra help – 11130 (2 pages) Spanish
· Qualified SPAP list.  List of states based on qualified SPAP attestation forms received by CMS
· Excluded Drug Coverage by State Medicaid Programs
· HYPERLINKMedicaid Spend Down – Tip sheet Spanish                                                                   

· Medicare Savings Program
Other Coverage

· Quick Facts about Medicare’s New Coverage for Prescription Drugs for people with a Medicare-approved drug discount card. – 11104 (2 pages) Spanish 
· Information for people who have a Medicare-approved drug discount card – 11153
· HYPERLINKQuick Facts about Medicare's New Coverage for Prescription Drugs for people who get help from their state pharmacy program to pay for their prescriptions – 11108.pdf (2pages) Spanish American Indians and Alaska Natives Who Get Help from Their State Pharmacy Program to Pay for Their Prescriptions – 11108-N (2 pages)  
· HYPERLINKInformation Partners Can Use on: People with Medicare and HIV/AIDS – Spanish         
· Quick Facts about Medicare's New Coverage for Prescription drugs for people who are Nursing Home Residents or live in certain types of Long-term Care Facilities – 11121 (2 pages)  Spanish  American Indians and Alaska Natives who Live in Nursing Homes or Certain Types of Long-term Care Facilities – 11121-N  
· Clarification –  Emergency Fill for LTC Residents (1 page) This document clarifies our expectations of plan sponsors regarding the provision of an emergency supply of non-formulary Part D drugs to residents of long term care facilities  Message to Nursing Home Administrators on MedicareRx
· Comparing Medicare Prescription Drug Coverage – 11110  Spanish
· Extra Help for the Basic Premium – Tip sheet explaining how the extra help applies to Medicare drug plans with an enhanced alternative option. (2 pages)
· How new Medicare drug plans will provide you with high-quality, lower-cost drug coverage – 11136.  This fact sheet explains methods Medicare drug plans use to design the drug coverage they offer. (4 pages)

· Landscape of Local Plans.  Shows people with Medicare  the plans that offer drug coverage in a local area including basic information to help them consider the cost, coverage, and convenience of the plan  Partner version shows more details, including scenarios, a formulary finder and national plans
· Medicare Prescription Drug Plan Finder – The tool gives people with Medicare the information they need to join a Prescription Drug Plan that meets their needs.  It allows generalized or personalized searches of local Medicare prescription drug plans
· Webcast on Rx Drug Plan Finder  *Note: You'll need Windows Media Player 9 or higher.  A preview of the tool launched in October 2005.  To view the webcast*, go to http://media.cms.hhs.gov.  Click on the link "Prescription Drug Plan Finder Webcast (Replay)"  October 2005 UPDATE
· More Webcasts on Medicare Prescription Drug Coverage  On the Resource Kit CMS is hosting a series of five webcast training sessions designed to provide background information for enrolling in Medicare Prescription Drug Coverage.  A closed captioned version is available starting one week after the initial webcast date, until May 2006.  View the archived webcasts at: http://cms.archivevideo.com/  
· Learn About Your Medicare Prescription Coverage Options – online plan finder UPDATED!           
· Medicare Personal Plan Finder – 2005 - Compare Health Plan Options in Your Area English: Spanish  Quick Start Guide
· How to Use the Medicare Prescription Drug Plan Finder Tool (English and Spanish) – TBA

· Quick Facts About Medicare Prescription Drug Coverage and Protecting Your Personal Information – 11147 Spanish  Attacking Fraud and Abuse Consumer Protection Tips  Fighting Fraud
· Medicare Prescription Drug Coverage:  How to Join  – 11111  Spanish VISTA Magazine Insert/Rx Enrollment Guide  Bilingual
· New Medicare Prescription Drug Coverage – Who Can Help Me Apply and Enroll?  HYPERLINKThis fact sheet explains to people with Medicare who can help them apply for extra help in paying for prescription drug costs and who can help them enroll in a Medicare prescription drug plan. – 11125  
· PDP model enrollment form and guidance for PDP sponsors.  Eligibility, enrollment and disenrollment guidance for PDP sponsors. Includes several model notices as exhibits at the end of this guidance. 

· Worksheet – What You Need to Complete the Application for Help with Medicare Prescription Drug Plan Costs, SSA Publication No. 05-10128.

· SSA online application for help with Medicare prescription drug costs – SSA 
· Sample SSA application  Spanish  Vietnamese  Chinese  Korean  Tagalog           Other languages (Armenian, Arabic, Farsi, French, Greek, Haitian-Creole, Italian, Polish, Russian)
· 2005 Federal Poverty Guidelines  All States   Hawaii   Alaska   abbreviated                                                                                                      
· Social Security Office Locator 
· Medicare Prescription Drug Plan Finder – Allows generalized or personalized searches of local Medicare prescription drug plans.  It can be accessed at www.medicare.gov, or through a customer service representative at 1-800-MEDICARE, or through the many organizations working with Medicare to help people take advantage of the new drug coverage.  See also Formulary Finder and list of National Plans  Quick Start Guide
· BenefitsCheckUpRx Online Tool.  AOA has a contract with NCOA to build online tool to include the Medicare Savings Programs and other valuable federal, state and private programs that can save you money on health care and prescription drugs http://www.benefitscheckuprx.org/abc 
· State Health Insurance Assistance Program (SHIP) contacts
· Tools for Local Partners  Four Steps to Coverage                                                                                                                   

· Medicare Prescription Drug Coverage Mailings Overview – LIST of Direct Mailings to Beneficiaries for Part D Communication and Outreach 

· Medicare Prescription Drug Coverage Mailings – COPIES of Direct Mailings to Beneficiaries for Part D Communication and Outreach
HYPERLINKImportant Information from Medicare about Paying for Prescription Drugs (MSP) Spanish   Important Information from Medicare about Paying for Prescription Drugs (SSI) Spanish   Important Information from Medicare about Paying for Prescription Drugs (Duals) Spanish     Autoenrollment NoticeA                                                                                                                                         
Auto-Enrollment Notice  Press Release  Spanish
Monthly Deemed Notice  Spanish
Creditable Coverage Guidance
                                       

· HYPERLINKHelp Available to Pay Costs of Medicare's New Prescription Drug Program – SSA Publication No. 05-10129 (Bi-lingual, English-Spanish)
· Extra Help for the Basic Premium – Tip sheet explaining how the extra help applies to Medicare drug plans with an enhanced alternative option. (2 pages)
· Quick Facts about Medicare's New Coverage for Prescription Drugs for people with limited income and resources - 11105 Spanish  Alaska  Hawaii   AIAN
· HYPERLINKFood Stamps – Tip sheet Spanish                      
· Quick Facts about Medicare Prescription Drug Coverage for people who have Medicare and get Housing Assistance from the Department of Housing and Urban Development – Tip sheet  Spanish 
· Medicare Prescription Drug Coverage and other Federal Means-Tested Programs – Tip sheet Spanish 
· HYPERLINKMedicare Prescription Drug Coverage and Other Federal Means-Tested Programs – Vignettes  Spanish  

PPPartner PublicationsR
· Low-Income Subsidy Guidance to States (2005)                  

· Medicaid At-A-Glance (2003) 

· Medicaid Resources Website                                                                                         Excluded Drug Coverage by State Medicaid Programs
Transitioning Dual Eligibles from Medicaid to Medicare
· Health Care Coverage Directory for People with Medicare – 02231 A booklet to assist Medicare beneficiaries in identifying help to pay health care costs. (19 page) 
· Information for Dual Eligibles and Their Caregivers About the New Medicare Prescription Drug Coverage – Targeted information to people who assist individuals with both Medicare and Medicaid (government officials, advocates, caseworkers, etc), who will play an important role in helping people get information about the new prescription drug coverage. This resource guide provides information they need to help their constituents, colleagues and others better understand the new Medicare prescription drug coverage.

· Medicare Publications English  Spanish  Large mail orders                                      

· CMS Publications Catalog (CMS Pub. No. 02240-S) English  Spanish 
· National Medicare & You Training Workshops for CMS Partners 
Fall 2005 Workshops (Closed)    Spring 2006 Workshops (TBA)
· CMS web-based training, National Medicare & You Training Program (English and Spanish) Instructions on how to print PowerPoint speaker notes                Training UPDATES!
· Medicare Modernization Update – Regulations and up-to-date information on CMS efforts to implement the new legislation; monthly updates.  
· Medicare Modernization Act (MMA) Issue Papers  Full Text of the Act/Regulation   Summary Title I   Summary Title II
· Premiums and Deductibles for 2006 released September 16, 2005
· Open Door Forums 
· Where to Order More Materials for Outreach on Medicare Rx or Alternate           See also Help-Is-Here Resource Kit – CMS Pub 11178   Outreach Toolkit  Information Folder - Spanish  or English

Glossary English  Spanish  

Medicare Prescription Drug Plan Preferred Terminology for Consumers Consistency in education and outreach materials helps with clarity. To achieve consistency in explaining Medicare Prescription Drug Coverage to people with Medicare, use this preferred terminology list. It contains language specific to Medicare Prescription Drug Coverage that resonates well with people with Medicare. This list may change from time to time. Spanish 

· Medicare website  Spanish                                                                                                                          

· Medicare.gov brochure about the medicare.gov web site. It includes information on the Prescription Drug and Other Assistance Programs feature, Medicare Personal Plan Finder, Nursing Home Compare, Home Health Compare, Helpful Contacts, and more. English (CMS Pub. No. 10108) Spanish                                                                                           
· Welcome to Medicare:  Initial Enrollment Package 2006 (English, Spanish) – TBA
· Medicare Beneficiary Portal  An internet portal allowing registered people with Medicare the ability to view entitlement, enrollment, deductible, and address of record information. Additionally, it provides preventive service information and the option for web chat assistance for any technical questions. My.Medicare.gov has now completed a six phase rollout and is available to Medicare beneficiaries nationwide. 

· Your Medicare Coverage.  Searchable database that provides information about health care benefits in the Original Medicare plan 

· Facts About Smoking and Tobacco Use Cessation  
· Frequently Asked Questions on Medicare’s New Preventive Services 
· The Facts about Medicare's New Preventive Services – 11096 Spanish                              
· Guide to Medicare's Preventive Services (Audio-English) – 10110 Spanish   
· HYPERLINKPrevention toolkit for Partners                                                                                                          New http://www.cms.hhs.gov/partnerships/tools/2005preventive/toolkit/default.asp                                   Old http://www.cms.hhs.gov/partnerships/tools/outreach/initiatives/default.asp  
· Sample Newsletter Article on the new preventive services  
· HYPERLINKPrevention Poster on the new preventive services 
· Everyday Choices for a Healthier Life (ACS), (ADA), (AHA) (Brochure)                     

· Live read Radio Public Service Announcement on New Medicare Preventive Benefits in 2005 
· Video for Family and Friends on MedicareRx Online video (requires Windows Media Player) and transcript
· Webcast Archive:  Prevention - An Ounce of Medicare Prevention is Worth a Pound of Cure!

· HYPERLINKHYPERLINKCompare Dialysis Facilities - Tool 
· End Stage Renal Disease - Provider Resources on Medicare 
· Physician’s Guide to Medicare Coverage of Kidney Dialysis and Kidney Transplant Services
· Interim Guidance Regarding MA Special Needs Plans for Dual Eligible and Institutionalized Individuals. Special Needs Plans may become available for people with Medicare and ESRD Demonstration:  opportunity for Medicare beneficiaries with end stage renal disease (ESRD) to join managed care plans. Other demonstrations
·  End Stage Renal Disease Composite Payment Rate System.  This Fact Sheet highlights significant policy changes in the ESRD composite payment rate system that were published in the November 15, 2004 Final Rule for End Stage Renal Disease (ESRD) 
· Medicare Entitlement because of ESRD or Disability. CMS Web-based training
· Medicare Coverage of Kidney Dialysis and Kidney Transplant Services – 10128 Spanish  Information about Medicare coverage for those with End-Stage Renal Disease (permanent kidney failure treated with dialysis or a transplant).        (64 pages) 
· Preparing for Emergencies: A Guide for People on Dialysis – 10150  Spanish                                                                  A guide for people in emergency situations on dialysis. (35 pages) 
· You Can Live - Your Guide to Living with Kidney Failure – 02119 Tips on treating kidney failure, better treatments and living a healthier lifestyle. (42 pages) Know Your Number: Are You Getting Adequate Hemodialysis? – 10924 Spanish   Information about adequate hemodialysis. (4 pages)                                                                                                                                              [image: image1.png]
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